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Student Assistants  
 
Library Assistant II 
Stacks Unit Student Workers 
 Stacks Students 
 Building Proctors 
Work Hours: Fall and Spring 
 Weekday 
 Monday-Friday 
 7:00 am- 9:00 am (1) 
 Monday-Thursday 
 4:30 pm-8:00 pm (1) 5:00 
pm-9:00 pm (1) 
 8:00 pm-12:30 am (1) 9:00 
pm-12:30 pm (1) 
 Friday 
 4:30 pm-10:30 pm (1) 5:00 
pm-10:30 pm (1) 
 Weekend 
 Saturday 
 9:30 am-2:00 pm (2) 
 2:00 pm-6:00 pm (2) 
 6:00 pm-10:30 pm (2) 
 Sunday 
 12:00 pm-4:00 pm (2) 
 4:00 pm-8:00 pm (2) 
 8:00 pm-12:30 am (2) 
Work Hours: Summer 
 Weekday 
 Monday-Friday 
 7:00 am- 9:00 am (1) 
 Monday-Thursday 
 4:30 pm-7:00 pm (1)  
 5:00 pm-10:30 pm (1) 
 7:00 pm-10:30 am (1) 
 Friday 
 3:30 pm-5:30 pm (2) 
 
 Weekend 
 Saturday 
 12:00 pm – 5:30 pm (2) 
 
 Sunday 
 12:00 pm-5:00 pm (2) 
 5:00 pm-10:30 am (2) 
 
Work Hours: Breaks 
 Weekday 
 Monday-Friday 
 7:00 am- 9:00 am (1) 
 3:30 pm-5:30 pm (2) 
or  
 3:30 pm-6:30 pm (2) 
 Weekends (if open) 
 Saturday  
 12:00 pm-5:30 pm (2) 
 Sunday 
 12:00 pm-5:30 pm (2) 
 
Job Expectations/Tasks 
 In-depth knowledge of the building 
 Ability to work without direct supervision; Team-player 
 Ability to maintain calm in emergencies; Quick and 
appropriate decision-making, knows when to call for 
assistance 
 Alert, available, dependable, responsible, trustworthy, 
responsive; Excellent communication skills 
 Tasks include building rounds, sorting & loading, special 
projects 
Proctor Task Sheet 
Incident Report 
Data Set 
 Fall 1999-Summer 2008 
 2058 incident reports 
Years 
2005 237 
2006 223 
2004 190 
2007 181 
2003 133 
2002 109 
2000 90 
2001 85 
2008 (first 8 months) 82 
1999 (last 4 months) 5 
Day of Week 
Sunday 252 
Wednesday 216 
Monday 210 
Tuesday 194 
Thursday 191 
Saturday 167 
Friday 109 
Locations-Parks 
Floor 1 385 
Lower Level 250 
Floor 3 142 
Floor 2 95 
Floor 4 87 
Tier 3 15 
Tier 1 11 
Tier 6 11 
Tier 2 10 
Tier 4 7 
Tier 5 7 
Tier 7 5 
Library-wide locations 
Fire Doors 78 
Library wide 77 
Elevators 73 
Group Study/Research Study Rooms 54 
Outside Entrance 39 
Entrance Doors 33 
Stairwells 13 
Incidents 
Unlocked Doors 533 26% 
Other 333 16% 
Copiers 222 11% 
Printers 170 8% 
Thefts 103 5% 
Door Alarms 95 5% 
Water Leaks 83 4% 
Elevators 69 3% 
Lights Off 65 3% 
Infractions of Library Policies 50 2% 
Incidents 
Disturbing the Peace 45 2% 
Locked out 44 2% 
Computer Lab Alarms 37 2% 
Lights On 37 2% 
Safe 36 2% 
Malicious Damage 34 2% 
Radios 30 2% 
Fire/Fire Alarms 27 1% 
Harassment 26 1% 
Broken Doors 22 1% 
What are the Others? 
 Found Items (18) 
 Missing Keys (17) 
 Computer Malfunctions (14) 
 PA system/Bells (14) 
 Left Items (10) 
 Locked Doors (10) 
 Maintenance (9) 
 Suspicious Persons (9) 
 Water Fountains (9) 
 DPS in the Building (8) 
 Medical Emergencies (8) 
 
Unique Others 
 Broken walls and window 
 Alarm at the Hub 
 Incident Reports 
 IBU sheets 
 Missing bolts 
 Mice 
 Spray Cans 
 Plastic Tube 
 
 
 
Future Directions 
 Complete data entry 
 Analyze time of day  
 Correlate incidents to day, time, part of semester 
 Analyze changes over time 
 Change/update incident report  
 Analyze who is involved with these reports 
 Correlate time of day to day of week 
 Share with findings with ISU Police 
Humorous Incidents 
Get a room why don’t you!! 
Serious Incidents 
Unique Incidents 
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